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The role of an enterprise security manager 
in today’s connected world has become 
more challenging than ever before. Even an 
unpretentious-looking email can turn into a 
potent attack vector, rendering the company’s 

entire infrastructure inoperative. Last year’s high-impacting 
DDoS attacks are only considered to be precursors for larger 
and more advanced cyberattacks. In light of this, security 
practitioners are constantly striving to decipher the probable 
points of vulnerability that causes these security breaches and 
catalyze the development of effective solutions.

The growing consensus among business leaders to adopt 
attribute-based access control (ABAC) frameworks will bring 
more challenges in the form of setting up the system and fine-
tuning it to suit their specific needs. Several early entrants 
in the scene have taken to explore the ABAC approach and 
provide tailored solutions based on it.

Similarly, AI and machine learning will continue to be 
chief forerunners in redefining the enterprise security posture 
in the coming years. Utilizing a microservices approach 
to break down large applications and connecting them via 
APIs will also emerge as a trend to decentralize the bulk of 
an application and lessen the potential threat of a complete 
shutdown through a single attack.

In this edition of CIOReview, we present to you the “20 
Most Promising Enterprise Security Solution Providers 2017,” 
featuring the best products and most competent services in the 
security arena. In the last few months, a distinguished panel, 
comprising CEOs, CIOs, CISOs, and analysts including the 
CIOReview editorial board reviewed the top companies 
and shortlisted the ones that are at the forefront of bringing 
revolutionary changes to the enterprise security domain. 

We present to you the “20 Most Promising Enterprise 
Security Solution Providers 2017.”
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Of late, organizations—
both startups and large-
scale enterprises alike—in 
developing countries have 

become easy targets for hackers, owing 
to their loosely-based security strategies 
that are sometimes limited to the basics 
of securing a perimeter and anti-virus 
software. Particularly, internal security 
is something that gets sidetracked during 
their cybersecurity design and planning 
phase. One company that is responding 
to this underserved market is tTech, 
a Jamaican firm that is on a mission to 
educate and endow organizations with 
the right security policies, architecture, 
processes, and expertise. With a rich 
security portfolio that covers the full 
spectrum of security services including 
awareness training, intrusion prevention 
systems, internal vulnerability 
assessments, penetration testing, anti-
malware system management and 
firewall administration, tTech is at 
the forefront of providing outsourced 
Information Technology (IT) solutions 
to businesses in Jamaica.

Under the leadership of Edward 
Alexander, CEO of tTech, the team 
has been spreading the word about the 
importance and value of strong security 

paradigms to their clients through 
seminars and workshops with both 
business managers and IT professionals. 
With its unique approach, tTech’s experts 
begin with analyzing their client’s 
infrastructure and business needs to 
identify the potential business impact 
of identified vulnerabilities. “Rather 
than just going to the customer with a 
standard solution, we design a security 
solution that will cater to their unique 
business needs,” explains Alexander. 
While dealing with specific products, 
tTech focuses on being vendor-agnostic. 
“Even if it is a product that we may not 
have in-depth knowledge of, we support 
our client’s efforts to get it implemented, 
as long as the solution satisfies their 
needs and improves their security 
posture,” adds John Gibson, Senior IT 
Security officer at tTech. 

The company’s services are not 
limited to providing guidance but extend 
to its use of open source and cloud-
based solutions which allows tTech to 
provide affordable security services 
to its clients. For example, tTech uses 
open source and internally developed 
tools to provide affordable vulnerability 
assessments which identify internal 
weaknesses within networks, operating 
systems, end-user devices, applications, 
and web servers. After analyzing the 
vulnerabilities, the firm provides the 
right solutions and advice for its clients 
to mitigate these vulnerabilities to 
improve their security posture. 

In light of the increase in 
cybersecurity breaches that surface the 
headlines every other day, enterprises 
are beginning to strengthen their security 
framework by implementing security in 
depth solutions. To assist their clients 
to achieve their objectives, tTech uses 
a combination of policies, procedures, 

technology and awareness training to 
offer a superior class of network and  
data protection.

Underpinning the success of tTech 
is Alexander’s unrelenting passion 
for providing world class services to 
customers, and since opening its doors 
in 2006, tTech has been assisting and 
guiding various leading organizations in 
the region on enhancing their security. 
The company’s flourishing ten-year 
presence in the industry culminated in 
January 2016 when tTech became the 
first Jamaican IT company to list on the 
Jamaica Stock Exchange.

tTech focuses on ensuring that 
its seasoned team understands the 
requirements of each customer and the 
importance of offering the right service 
to each client. It educates and trains the 
team regularly to keep pace with the 
ever-changing cybersecurity arena. “As 
a team, we develop ourselves and get 
certified to be the unparalleled experts 
in this arena. Our team of professionals 
who are enthusiastic and eager to take on 
new challenges keeps us motivated and 
engaged,” concludes Alexander. 
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