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Report to Shareholders
For the 3 Months Ended Sept 30, 2019
The Board of Directors of tTech Limited is pleased to submit the unaudited results for the quarter ended
September 30, 2019.
Financial Performance
For the period, tTech recorded revenues of $105.2 million, an increase of 51.1% above the
corresponding period in 2018 ($69.6 million). Expenses for the period were $98.5 million, an increase of
53.7% over the same period in 2018 ($64.1 million). Net Profit (Total Comprehensive Income) for the
period was $11.3 million, this represents a decrease of 7.2% over the corresponding period in 2018
($12.2M). This decrease in profits is attributed to the increase in lower margin product sales this period
versus the high margin services sales focused revenue in the comparative period last year.
The balance sheet continues to be strong and it equips us well to take advantage of future
opportunities. tTech has recorded growth in assets of 10.6% over the 2018 period while maintaining its
ability to meet short-term debt obligations with a current ratio of 4.3:1.

Highlights
tTech again received international recognition. After rigorous assessment we were awarded a place on
the Channel Futures annual MSP 501 list that ranks the top 501 managed service providers in the world.
Winners were celebrated at the MSP 501 Awards and Gala at an event in Washington, D.C. which tTech
attended. We first made the list in 2017.
Our revenue increase in this quarter was related to the continuation of major network upgrade projects
where tTech, in addition to providing our traditional services, also procured and provided the equipment
required to execute on these projects. Our important monthly recurring revenue from Managed IT
Services continued to grow in Q3 with the addition of new customers using these services. Cost of sales
increases were directly attributed to the sales of network equipment provided for the upgrade projects.
The IT Outsourcing industry must continue to innovate our HR practices in order to attract and keep
great talent. The third quarter saw us adding 6 new team members, while saying goodbye to 3 who
served stellar tours of duty with us. This brings our current staff complement to 39 persons.
As a resident of downtown Kingston, we were happy to support the Kingston Creative initiative by
sponsoring the creation of Jamaica’s first Augmented Reality Mural project where digital meets art in a
very engaging way. By downloading a special App on their phones visitors were able to see the mural
literally come to life. The unveiling of the mural to hundreds in attendance is the first in a number of
projects geared at regenerating the urban environment of downtown Kingston using art to improve the
space where people work, live and play. tTech was delighted to play its part.

tTech Limited
69 ½ Harbour Street, Kingston, JAMAICA
Tel: 876.656.8448 | Fax: 876.922.0569
www.ttech.com.jm

Summary
Monthly recurring revenues continue to trend in the right direction and our organization is working
aggressively on the promise of delivering insanely good IT Services to our valued clients.
On behalf of the board and management, I would like to thank our team of dedicated IT Professionals,
and our valued customers who are becoming more like business partners by showing continued
confidence in tTech and our services.

G. Christopher Reckord
Chief Executive Officer

